TS117 - TOURISM PSYCHOLOGY - Urgiip Sebahat ve Erol Tokséz Turizm Meslek Yiiksekokulu - Seyahat-Turizm ve Eglence Hizmetleri BSIimii
General Info

Objectives of the Course

The aim of this course is to provide knowledge to understand the psychological underpinnings of tourist activities and tourist behavior. It examines how individuals’
emotions, thoughts, attitudes, perceptions, motivations, and personality traits are shaped within the context of tourism, how tourists make travel decisions, and the
psychological impact of travel experiences.

Course Contents

This course will introduce tourism psychology, focusing on its fundamental concepts and scope. The psychological foundations of human behavior will be explored, and
an understanding of how individuals engage in tourist activities will be explored. Tourist travel motivations and reasons for travel will be examined in detail, with
emphasis on personality traits and different tourist typologies. Furthermore, how perceptions and attitudes influence tourist behavior will be examined, and the
emotional experiences of tourists and their role in psychology will be discussed. The impact of culture on tourist behavior will be evaluated, and the impact of cultural
differences on tourist preferences and experiences will be explained.

Recommended or Required Reading

Notes prepared within the scope of the course. Sources used: Cohen, E. (2008). Tourism, Behavior and Psychology. Routledge. Pearce, P. L. (2012). Tourism Behavior:
Themes and Conceptual Schemes. Channel View Publications. Reisinger, Y. (2013). International Tourism: Cultures and Behavior. Routledge. Kozak, M., & Decrop, A.
(Eds.). (2009). Handbook of Tourist Behavior: Theory & Practice. Routledge. Uysal, M., & Jurowski, C. (1994). Testing the push and pull factors. Annals of Tourism
Research, 21(4), 844-846. Ryan, C. (2010). Tourism and Psychology: Contemporary Issues and Perspectives. Routledge.

Planned Learning Activities and Teaching Methods

Lecture: Basic concepts, theories, and research will be explained by the instructor. Questions and Answers and Discussion: Interactive discussions will be held with
students at the end of each lesson or at appropriate locations, and questions will be asked to reinforce the material.

Recommended Optional Programme Components

Students are encouraged to ask questions and express their opinions during class and to give presentations as part of their assignments.
Instructor's Assistants

Akif ALASHAN

Presentation Of Course

Face to face.

Dersi Veren Ogretim Elemanlari

Inst. Akif Alaghan

Program Outcomes

1. Can describe the basic concepts and theories of tourism psychology.
2. Can explain the psychological processes that influence tourist behavior.
3. Can show appropriate psychological responses in different tourist types and situations.



Weekly Contents

Order Preparationinfo
1  Week 1 lecture notes prepared on

the subject.

2  Week 2 lecture notes prepared on
the subject.

3 Week 3 lecture notes prepared for
the course

4  Week 4 lecture notes prepared on
the subject

5  Week 5 lecture notes prepared on
the subject

6  Week 6 lecture notes prepared on
the subject

7  Week 7 lecture notes prepared on
the subject

8  Week 1-7 lecture notes prepared on
the subject

9  Week 9 lecture notes prepared on
the subject

10 Week 10 lecture notes prepared on
the subject

11 Week 11 lecture notes prepared on
the subject

12 Week 12 lecture notes prepared on
the subject

13 Week 13 lecture notes prepared on
the subject

14 Week 14 lecture notes prepared on
the subject

15 Week 9-14 lecture notes prepared
on the subject

Workload

Activities

Vize

Odev

Final

Derse Katihm

Ders Sonrasi Bireysel Calisma
Ara Sinav Hazirhk
Final Sinavi Hazirlik
Butlinleme

Teorik Ders Anlatim
Tartismali Ders
Problem Cozme

Vaka Calismasi

Assesments

Activities
Ara Sinav

Final

Laboratory TeachingMethods

Lectures, question-answer and
mutual discussions

Lectures, question-answer and
mutual discussions

Lectures, question-answer and
mutual discussions

Lectures, question-answer and
mutual discussions

Lectures, question-answer and
mutual discussions

Lectures, question-answer and
mutual discussions

Lectures, question-answer and
mutual discussions

Written examination

Lectures, question-answer and
mutual discussions

Lectures, question-answer sessions

and discussions

Lecture, question and answer,
discussion

Lecture, question and answer,
discussion

Lectures, question-answer and
discussions

Lecture, question and answer,
discussion

Lecture, question and answer,

discussion

Number

1 1,00

6 2,00

1 1,00

14 3,00

10 1,00

1 3,00

1 3,00

1 1,00

14 3,00

14 3,00

0 0,00

0 0,00
Weight (%)
40,00
60,00

Theoretical

Introduction to tourism psychology and
basic concepts.

Psychological foundations of human
behavior

Tourist motivations and reasons for
traveling

Personality traits and tourist typologies

Perception, attitudes and tourist
behaviors

Emotions, experiences and tourism
psychology

The impact of culture on tourist
behavior

Midterm Exam

Decision-making processes and travel
preferences

Service environment and its
psychological effects

Difficult tourist types and psychological
approaches

The relationship between travel and
mental health

Tourist satisfaction and loyalty

General evaluation, case studies and
conclusion

General review. Pre-exam study

PLEASE SELECT TWO DISTINCT LANGUAGES

Practise
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Turizm ve Seyahat isletmeciligi ile ilgili temel kavramlari tanimlar.
Turizm ve Seyahat isletmeciligi alanindaki yasal diizenlemeler ve mesleki standartlari bilir.
Turizm ve Seyahat isletmelerinin etkilendigi i ve dis cevresel faktorleri bilir.

Seyahat isletmelerinde verilen tanitim, bilgilendirme, rehberlik, ulasim, toplanti-kongre organizasyonu ve diger hizmetlerin nasil organize
edildigini ve sunuldugunu bilir.

En az bir yabana dili, Avrupa Dil Portfoyti A2 dizeyinde bilir.

Okulda ve staj calismalarinda edindigi teorik ve pratik bilgileri sektérde rahatlikla uygular.

Seyahat isletmelerinde kullanilan bilgisayar otomasyon sistemlerinin nasil calistigini bilir ve bu sistemleri kullanir.
Okulda ve staj calismalarinda edindigi yabanci dil bilgisini sektorde kullanir.

Edindigi teorik ve pratik deneyimle, sektdrde karsilastigi sorunlari analiz eder ve ¢ozim Uretir.

iletisim glicti yiiksektir ve ekip calismasina uyum saglar.

Astlari ve Ustleriyle etkili ve saglikli iletisim kurar.

is yogunlugu, stres ve baski altinda calisabilme yetenegine sahiptir.

Seyahat isletmelerinde yapilan acenta islemleri, tur planlama, tur operatérligu ve operasyon yonetimi uygulamalarini bilir ve bu
uygulamalarda aktif gorev alir.

Rezervasyon alma, otel ve diger konaklama isletmeleri ile koordinasyon kurma, musteri iliskileri yonetimi, hesap isleme, muhasebe ve kayit
islemlerini bilir ve uygular.

Satis pazarlama, kongre ve fuar organizasyonlarinda ekip elemani olarak takim calismasina katilir.

Ulasim hizmeti veren biitlin seyahat isletmeleri ile ilgili rezervasyon ve biletleme islemlerinin nasil yapildigini bilir ve bu uygulamalarda aktif
gorev alir.

Birlikte calistigi arkadaslarina yardim eder ve astlarini stirekli egiterek gelismelerini saglar.

Ustlerine karsi saygilidir ve onlardan aldigi gérevleri eksiksiz yerine getirerek, kriz anlarinda kendi ¢ézimiini kendisi Gretir.
Gorevi ile ilgili rapor hazirlar ve Ustlerine sunar.

Olagandisi durumlarda kendi gérevi disinda kalan gérevleri de yerine getirerek calisma arkadaslarina yardim eder.

Ulusal ve etik degerlere bagldir, yaptigi calismalarda bu degerlere 6zen gosterir.

Meslegi ile ilgili yenilikleri stirekli takip eder ve kendini stirekli gelistirir.

Turizm psikolojisinin temel kavramlarini ve teorilerini tanimlayabilecek.

Turist davranislarini etkileyen psikolojik stirecleri agiklayabilecek.

Farkli turistik tip ve durumlarda uygun psikolojik tepkileri sergileyebilecek.
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